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March PDM

Sales & Operations Planning
Presented by Fred Tolbert, CPIM
Rosedale Golf & Country Club in Bradenton

Wednesday, March 23rd - 6:00 PM

Are you tired of Sales and Operations Planning being all talk and no action? Then you don’t want to miss this
PDM! Fred will give information on how to make Sales and Operations Planning a reality in your own company.

CPIM designees will earn 1 point towards certification maintenance.

Registration starts at 5:30 pm at the Rosedale Golf & Country Club in Bradenton.

Reservations must be made by Monday, March 21st. Costis $15 for members and $25 for non-members. To
reserve your spot, contact Jeff Cordes at reservations @ apicsgulf.org or (941) 486-0100 x2912. Cancellations
must be received by Tuesday, March 22nd. Please note that no shows must be billed.

Directions to Rosedale Golf & Country Club can be found on Page 8.

About the Presenter: Fred Tolbert has over 24 years experience in management consulting, systems
implementation and industry positions. He is a Principal of Southeast Demand Solutions, LLC, the Southeastern
reseller of the Demand Solutions suite of a sales forecasting and demand planning software. Fred’s business
experience includes systems consulting experience as a Principal with The North Highland Company, an Atlanta-
based management consulting firm. His industry experience includes serving as Director of Operations with Sun
Data, an Atlanta-based distributor, and Systems Development Manager and Inventory Planning Manager positions
with Contel Corporation. He began his business career with Andersen Consulting. Fred has BBA and MBA degrees
from the University of Georgia. He is active in APICS and CLM. He served two terms as President of the Atlanta
APICS Chapter. Fred is a frequent presenter at local and national APICS functions.

e — CONGRATULATIONS TO BOYD WILLIAMS, CPIM

INSIDE THIS ISSUE -
We are pleased to announce that Boyd Williams, CPIM,
Contacts

Officer's Corner of PGT Industries, has achieved Lifetime CPIM status.
Certification Maintenance Please join us in congratulating Boyd on his dedication
Calendar of Events to lifetime learning and this tremendous achievement!
Job Opening '
Develop Leadership Skills
Top Management Night
Membership Application
APICS Career Center
Company Coordinators
Directions to PDM
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Contacts

PRESIDENT: Katrien Dolk-Etz, CPIM
kdolk-etz@usa.net

EXECUTIVE VP: Karen Stevens, CPIM
karen.stevens @tropicana.com

VP ADMIN & FINANCE: Troy Barnett
teb @ execontrol.com

VP EDUCATION: Paul O’Brien, CPIM
po’brien @ pgtindustries.com

VP MARKETING & PUBLICITY:
Jim Bedell, CPIM
bedell68 @ alumni.princeton.edu

VP MEMBERSHIP: Lee Stephens
Istephens @ asocorp.com

VP PROGRAMS: Jeff Cordes, CPIM
jcordes @ pgtindustries.com

PAST PRESIDENT: Tina Jensen, CPIM
tiensenapics @ yahoo.com

DIRECTOR MARKETING: Virginia Behr
virginia.behr @tropicana.com

WEB MASTER: Katrien Dolk-Etz, CPIM
webmaster @ apicsqulf.org

WEBSITE: http://www.apicsqulf.org

THE NAVIGATOR is published monthly by
the Florida Gulf Coast Chapter of APICS -
- The Educational Society for Resource
Management. THE NAVIGATOR is sent
each month to members of the APICS
Florida Gulf Coast Chapter. Annual
subscription is included in the APICS
membership dues.

All material submitted for the April issue of
THE NAVIGATOR is due by Wednesday,
March 30th. Please address all
correspondence to:

Virginia Behr -- Tropicana
PO Box 338, Bradenton, FL 34206
Voice: (941) 742-2784
Fax: (941) 742-3386

virginia.behr @tropicana.com

Officer’s Corner
By Karen Stevens, CPIM

It's that time of year again for our chapter! Time to begin
preparing for the election of the 2005-2006 Florida Gulf Coast
chapter officers and board of directors. If you've thought about
becoming more involved in the chapter, this is one way to do
it. It's a great opportunity for you! Volunteering for your local
chapter will help you grow both professionally and personally.
You will gain valuable leadership experience, increase your
networking opportunities, strengthen your resume, learn new
skills, and ... have some fun along the way. So if you’re not
already convinced that you want to contribute to your local
chapter, browse the list of “volunteer opportunities” below to
see if one (or more) of them rouse your interest. We’d be glad
to have you join us!

President

Executive Vice President

VP Admin. & Finance (Secretary/Treasurer)
VP Education

VP Marketing & Publicity (Public Relations)
VP Membership

VP Programs, Director of Marketing

Web Master

Company Coordinator

With the exception of Company Coordinator, one person fills
each role. Forthe Company Coordinator role, we need one
person from each company to be that company’s
representative in our chapter. In this role you will serve as the
link between the chapter and your company.

If you are interested in any of these opportunities please
contact any of the current board members for more
information. Their names and contact information are listed
on page 2 of this issue of The Navigator.

Don’t delay! Email your name (or the name of one of your
friends or co-workers!) and the position that interests you.
You can send it to elections @ apicsgulf.org Nominations for
board positions must be submitted by April 30th.

Members will receive an election ballot by mail by May 10th.
Please take the time to mark your choices on the ballot and
send it in to be counted. If you do not receive your ballot by
May 17th, please contact Tina Jensen at 941-746-2101. Tina
will be coordinating the election for us this year.

Thanks to all those who volunteer for our chapter — past,
present, and future. Volunteers like you make a difference!
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Sharpen Your Professional Edge -
Certification Maintenance

Why?

- Preserve the currency and prestige of your certification
credentials

- Expand your knowledge of industry practices

- Learn new technology solutions

- Reinforce your skills

- Improve your job performance

- Demonstrate your commitment to excellence

- Increase your competitive advantage

Maintain competence and improve performance through
- Continuing education

- Presentations, publications, and educational development
- Contributions to the resource management profession

- Professional membership

Every five (5) years after original certification you need to
accumulate 75 professional development points.

On the original date you are certified, you need to submit a
certification maintenance application which is due five years
from the same month that your initial certification was
received. If this is not completed on time, you will need to
acquire an additional 15 CPIM points or complete the full CPIM
certification exam process.

Lifetime certification. CPIMs and CFPIMs qualify for life-
time certification at age 62. Contact APICS in writing, with
supporting documentation of proof of age, to request lifetime
status.

How to earn points:
Continuing education:
1 point per instructional hour for
APICS international conference & exposition
APICS chapter seminars/workshops
APICS CPIM certification review courses
APICS region or chapter meetings that include an
educational component
Program from degree-granting institutions

3 points per completed independent study course or 3 points
per CEU for courses that grant CEUs instead of the 3 total
points per course.

10 points per exam passed for APICS certification.

Service to the resource management profession (APICS

Chapter)

3 points per year as an officer of a governing board

2 points per year as a member of a governing board

2 points per year as a chair of a standing committee

1 points per year as a member of a standing committee
Continued on Page 4

Calendar of Events

March PDM

Date Wednesday, March 23, 2005

Topic  Demand Flow/Kanban

Speaker: Fred Tolbert

Place  Rosedale Country Club

Time 5:30pm Registration

Cost $15 members, $25 non-members

Contact Jeff Cordes, (941) 486-0100 x 2912
or eMail Reservations @ apicsgulf.org

April PDM

Date Wednesday, April 20, 2005

Topic ~ Demand Planning

Speaker: Gary Bedford

Place  Rosedale Country Club

Time 5:30pm Registration

Cost $15 members, $25 non-members

Contact Jeff Cordes, (941) 486-0100 x 2912
or eMail Reservations @ apicsgulf.org

Top Management Night
Date Thursday, May 19, 2005

Topic  TBD

Speaker: David Buker

Place TBD

Time 5:30pm Registration
Cost TBD

Contact Jeff Cordes, (941) 486-0100 x 2912
or eMail Reservations @ apicsqulf.org

APICS CONFERENCE 2005

Join us on October 16-18, 2005 in New Orleans for
three days of learning and networking at the 2005
APICS International Conference and Exposition. The
APICS conference provides industry-leading
education through presentations that focus on real-
life applications and provide how-to skills for
improving performance; unmatched networking
opportunities with professionals from all areas of
operations management; and the opportunity to
discover the latest solutions through product
showcases and demonstrations from leading
suppliers. So mark your calendars and be sure not
to miss out on the premier operations management
event of the year!

The Navigator
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Certification Maintenance
Continued from page 3

Professional Membership

6 points per year as a qualifying member of APICS

1 point per year for membership in another related national
or international association.

Can | apply for certification maintenance as soon as |
have earned the necessary points? No. You may not ap-
ply until the month of your certification deadline.

Can | attain most of all of the 75 CPIM points or 100
CFPIM points from one category? You can accumulate
points from any category in any combination. However, there
is a limit of 60 CPIM points and 80 CFPIM points in the
category of presentations, publications, and educational
development.

What type of documentation do | need to provide? The
professional development journal will help you track and
document progress toward your certification maintenance
during your five-year cycle. You should list in the journal
your specific educational activities and their point value.

How will I know when my five-year certification
maintenance deadline is approaching? Your certifica-
tion maintenance deadline will be listed on the mailing label
of your certification maintenance mailings. APICS also will
send you a reminder that your application deadline is
approaching.

What if I fail to submit my certification maintenance
application on time? You will be notified in writing by
APICS that your certification has been suspended.
Accordingly, you will not be allowed to use the APICS
certification designation and your designation will not be
listed in any APICS publication until you have met the
certification maintenance requirements.

How do I reinstate my certification after it has been
suspended? To reinstate your certification, you will be
required to earn the 75 CPIM or 100 CFPIM core points,
plus an additional 15 CPIM or 20 CFPIM points every year
for each year that lapses past your deadline. If you do not
meet the certification maintenance requirements within five
years past your suspension date, you will be required to
complete the full certification process.

If 1 earn more than the required points for certification
maintenance, can I carry the additional points over to
my next cycle? No. You can only earn points within your
designated certification maintenance cycle.

For more information visit www.apics.org/certification or call
800-444-APICS or email at certmain @ apicshq.org

JOB OPENING:

Material Planner. PGT Industries in Nokomis is
looking for an experienced Material Planner who can
ensure that production lines have the necessary
materials on hand to ensure efficient use of production
personnel and timely completion of orders. Reviews
production schedules, tracks materials, works with
buyers to priorities, requisitions material and
establishes delivery dates. Manages inventory rotation
and organizes inventory for physical inventories.
Examines material to verify conformance to
specifications. Coordinates transfer of materials,
computes amount of material required to complete
orders, compiles and maintains manual and
computerized records.

High School Diploma or equivalent required. Must have
previous materials management experience within a
manufacturing environment. Must be proficient in MS
Word, MS Excel and general computer functions. AS400
experience preferred. Strong analytical skills required.
Must be willing to pursue APICS CPIM certification.

To apply for this position, please forward your resume to
Paul O’Brien at po’brien @ pgtindustries.com

Develop Leadership Skills through APICS

One of the benefits of APICS membership is the
opportunity to develop leadership skills through
participation in your local chapter. Take on a leadership
role by serving on the board of directors in positions such
as president, vice president, secretary, and treasurer.
Or, you might want to start by serving on a committee,
wiriting a newsletter article, or coordinating public
relations and marketing. In addition to expanding your
skills sets, you will make industry contacts and gain
recognition from your peers.

TOP MANAGEMENT NIGHT

In May we’ll be hosting “Top Management Night”, where
we encourage you to bring your top management along
so that they can learn more about APICS and get a better
understanding of what you’ve been up to. While we're
still working out the finishing touches, it’'s not too early
for you to let us know if you'd like us to send a
personalized invitation to anyone at your company. Just
send the name and mailing address to Katrien Dolk-Etz,
CPIM, at kdolk-etz@usa.net We'll let you know when
they get mailed out!.

The Navigator
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3WAYSTO
APPLY FOR
MEMBERSHIP

FAX: Send this
form (front & back) to
(703) 354-8556 with

your credit card number.

PHONE: Call APICS
Customer Service at

(800) 444-APICS (2742)
or (703) 354-8851,

8:30 a.m.—6:30 p.m., EST,
Monday through Friday.
Have your credit card ready.

MAIL: Return a
completed application
form by mail to:

APICS, Membership Dues
P.O. Box 75381

Baltimore, MD 21275

APICS USE

ONLY
(DONOT WRITE
IN THIS SPACE)

BATCH #

CHECK AMOUNT $

CHECK #

DUES AMOUNT $

Individual Membership Application

Priority Code: 00APP

Please complete all sections. Please print or type. Today’s date: / /

Questions? Call APICS Customer Service at (800) 44-APICS (2742) or (703) 354-8851.

1. Member Information

APICS member or customer ID number? UCIRM OcpiIM O CFPIM

Please print your legal name and address as they should appear on mail. Mr. O Mrs. O Ms. O Miss
LAST NAME FIRST NAME MIDDLE INITIAL
Please check your preferred mailing address. [ Work [ Home

JOB TITLE COMPANY NAME

BUSINESS ADDRESS

arry STATE/PROVINCE ZIP/POSTAL CODE COUNTRY
_( ) ( )

BUSINESS PHONE BUSINESS FAX

HOME ADDRESS

arry STATE/PROVINCE ZIP/POSTAL CODE COUNTRY
_( )

HOME PHONE

U Check here to exclude your name from rented or traded mailing lists. Telemarketing use of APICS mail lists by
sources other than APICS is strictly prohibited.

The following information is requested for identification purposes only. This information is optional and will not be provided to any outside
sources.

U Female U Male Date of Birth

Please complete the demographics page (other side) and submit it with this application.

Social Security Number

2. Society Dues ($110.00 Plus Chapter Dues)

Society Dues* $110.00
Chapter Dues _$ 35.00

(a) Total Membership Dues $145.00

Place me in the Florida Gulf Coast chapter.

Annual dues must include both Society and chapter dues.

* A portion of your dues, a $24 nondeductible value, supports your subscription to APICS — The Performance Advan-
tage, and cannot be deducted from your dues amount.

SIG Membership

Check all SIGs you wish to join (SIG names and dues are subject to change).

d Complex Industries (CI) U Process Industries (P) [ Small Manufacturing (SM) U Constraints Management (CM)
a Remanufacturing (REMAN) d Repetitive Manufacturing (RMG) U Textile and Apparel (TA) U Service (SVC)

(b) $15x (no. of SIGs) = $
(c) I wish to join APICS for O 1 year

U 2 years
Total Dues (a + b) = $

U 3years U4 years U 5 years.

x No. Years (¢) = = Total Amount $

3. Payment

Please submit payment in U.S. dollars only. Purchase orders are not accepted. APICS dues are not deductible as a
charitable contribution for federal tax purposes, but may be deductible as a business expense. Please include member name
and company name on check.

Check no. is enclosed for $ (Checks must be made payable to APICS and drawn on a U.S. bank.)
Charge to: U MasterCard U VISA U American Express U Discover
ACCOUNT NO. EXPIRATION DATE




APICS. Making
Business Run Better

APICS - The Educational
Society for Resource
Management is a not-for-
profit international
educational organization
respected throughout the
world for its education
and professional
certification programs.
With nearly 70,000
individual and corporate
members in 20,000
companies worldwide,
APICS is dedicated to
using education to improve
the business bottom line.

APICS is recognized
globally as

® the source of
knowledge and expertise
for manufacturing and
service industries across
the entire supply chain - in
such areas as materials
management, information
services, purchasing and
quality.

® the leading provider of
high-quality, cutting-edge
educational programs that
advance organizational
success in a changing,
competitive marketplace.

® a successful developer
of two internationally
recognized certifcation
programs, Certified in
Production and Inventory
Management (CPIM) and
Certified in Integrated
Resource management
(CIRM)

® a distribution center for
hundreds of business
management publications
and educational materials.

® a source of solutions,
support, and networking
through local chapters,
workshops, symposia,
and the annual APICS
International Conference
and Exposition

4. Member Profile

a. Business Environment (Check one.)
Oa. Manufacturing Od. Academic
Ob. Service Oe. Government
Oc. Consulting

b. Industry Type of Your Division (Check all that

apply.)
Oa. Automotive On. Mining
Ob. Aviation/Aerospace Oo. Transportation
Oc. Communications Op. Retail
Od. Defense Oqg. Maintenance/Repair/
Operations
Oe. Distribution Or. Metal Fabrication
Of. Education Os. Pharm/Chemicals
Og. Electrical Ot. Plastics/Rubber
Oh. Electronics Ou. Textile/Apparel
Oi. Health Care/ Ov. Lumber/Paper
Med. Devices
Oj. Food/Beverages Ox. Software/Hardware
Ok. Furniture Oy. Utilities
Ol. Glass O1. Biotechnology
Om. Graphic Arts 0O2. Machinery
Oz. Other

c. Industry Classification of Your Division (Check
all that apply.)

Oa. Job Shop Oe. Repetitive

Ob. Process Of. Discrete

Oc. Remanufacturing Og. Nonmanufacturing
Od. Assembly

d. Key Area of Responsibility (Check all that apply.)
Oa. Distribution Ol. Quality/Service
Ob. Inventory Control Om. Human Resources

Oc. Operations On. Mgmt. Info. Systems
Od. Materials Mgmt. Oo. Research &
Development

Oe. Engineering Op. Training/Education
Of. Sales/Marketing Oq. Supply Chain
Og. Finance/Accounting Or. Self-Employed
Oh. Professional Services Os. Planning/Scheduling

Oi. Shipping/Receiving Ot. Forecasting
Oj. Production Control Ou. Logistics
Ok. Purchasing

Oz. Other

Please provide the following demographic information by checking all of the square(s) applicable for each category.

e. Your role in Product Acquisition (Check all that

apply.)
Oa. Recommend [Od. Buy
Ob. Specify Oe. None

Oc. Authorize

f. Your Job Title/Function (Check one.)
Oa. Senior Management

(CEO/VP/General Mgr./Plant Mgr.)
Ob. Department/Divisional Management

(Materials Mgr./Operations Mgr./Director)
Oc. Functional Management

(Systems Analyst/Scheduler/Planner)
Od. Other Resource Management Professional

g. Number of Employees at Location (Check one.)

Oa. Under 100 Od. 500-999
Ob. 100-249 Oe. 1,000+
Oc. 250-499

h. Why Are You Joining APICS?
(Check all that apply.)
Oa. Networking
Ob. Career enhancement/professional development
Oc. Certification
Od. Recommended by
Oe. Discounts on educational offerings
Of. Keeping up with industry developments
Og. APICS publications/magazines
Oh. Chapter activities
Oi. Recommended by employer
Oj. All of the above.
Oz. Other

i. Membership Involvement (Check all that apply.)
Please indicate the chapter activity in which you

would like to participate.

Oa. Education Of. Seminars

Ob. Publicity Og. Treasurer

Oc. Programs Oh. Secretary

Od. Membership Oi. Newsletter

Oe. Employment

j. How many years have you been in the re-
source management field?
04 yrs. or less 05-8 yrs [9-14 yrs. O15+ yrs.

APICS does not currently participate in or contribute to any lobbying efforts.
Questions? Call APICS Customer Service at (800) 444-APICS (2742) or (703) 354-8851,

8:30am - 6:30pm EST Monday through Friday.
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APICS CAREER CENTER

Production Control and Scheduling Team Leader

Crestview Aerospace Corporation

Salary: $60,000 - $80,000
Location: Northwest Florida
Type: Full Time - Experienced

Provides leadership, supervision and training to the Production
Control Team on scheduling, regulating, and supporting the move-
ment of product throughout the entire Manufacturing/Assembly
cycle. Responsible for the continuity of workflow, cost control,
safe work environment and administrative organization, as well as
maintaining personal job duties as a working Team Lead (i.e.
Production Control Coordinator).

Requirements: Supervises personnel in the performance of their
job duties and assigns tasks based on established objectives.
Responsible for Production Control and Scheduling Team
Dispatching Team, Production Integrity Team, shop floor control
and inventory control. Control and schedule all aspects of
operations from order receipt to shipment to customer. Establish
and utilize capacity reporting tools and systems to develop a
proactive approach of meeting or exceeding customer schedules.
Enable “what if” scheduling capability to process customer
requests for acceleration or declaration of requirements.
Establish and report on Aerostructures Group schedule
performance metrics. Control shop floor flow through
implementation of lean workflow and 5S implementation in all work
staging areas. Implementation of continuous process improvement
in scheduling and systems development/deployment. Utilize shop
dispatcher in order to achieve continuous manufacturing flow and
to report on problems/bottlenecks in a “real time” environment.
Interact and coordinate scheduling and capacity review meetings
with operational team leaders. Monitors team manpower require-
ments and requests new or replacement personnel as needed.
Enforces and oversees compliance to company and team
policies/procedures. Participate in various stand-up and other
meetings requiring Team Lead attendance. Participate with
Management in establishing scheduling parameters, including MRP
horizons, min/max inventory levels, lot sizes, safety stock levels,
etc. Detail oriented, disciplined, assertive and quick learner.
Preferred Education: 2 Year Degree

Apply at APICS Career Center at www.apics.org

The Navigator

Company Coordinators

ASO CoRPORATION
LEE STEPHENS

EAaTON AEROSPACE
Jovce SPencer (941) 751-7157

FrLoripa GuLF CoAst UNIVERSITY

(941) 379-0300

Evas KircHe  (941) 590-7325
Fox ELEcTRONICS

Joe DeEnisoN  (941) 693-0099
HoNEYwWELL

MeussaLittte  (941) 360-6100
PGT INpUSTRIES

PauL O’'BriEN  (941) 486-0100
TeLerLEx ELECTRONIC SYSTEMS

CaroL MosLey (941) 907-1000
TROPICANA

Scott CHANCE ~ (941) 749-3925

Interested in learning more about APICS and
what’s happening in your local chapter?
Contact your Company Coordinator! If your
company isn’t listed contact Lee Stephens,
VP Membership, to find out how you can
help.

A Company Coordinator promotes APICS
within their own company by:

* Defining the benefits of membership.
* Explaining the certification programs.

 Circulating the monthly meeting
announcement and offering to make the
necessary reservations.

e Posting schedules of seminars,
certification review courses and
fundamentals classes.

* Leading by example and attending as
many Professional Development meetings
as possible.

Benefits of being a Company Coordinator:

e Earn 2 points/year towards CPIM
maintenance.

* Professional growth by learning about all
the programs that APICS Florida Gulf Coast
has to offer and participating in those
programs.

e Personal growth in helping your
colleagues develop their professional skills.
* Recognition by your superiors as being a
team player who wants to help the company
grow and doesn'’t just show up at the job.

® Recognition at the chapter’s annual top
management night.

Page 7



PICS

The Association for
Operations Management

Florida Gulf Coast Chapter
c/o Virginia E. Behr

Tropicana Products, Inc.

1001 13th Avenue East
Bradenton, FL 34208

,- ‘ o Looking for direction? APICS

» 1 N Florida Gulf Coast
Volume 4, Issue 6 www.apicsgulf.org March 2005
Sales & Operations Planning
LOCATION: Rosedale Golf & Country Club DATE: March 23, 2005
Bradenton, FL TIME: 5:30pm Registration
SPEAKER: Fred Tolbert, CPIM 6:00pm Announcements
COST: $15 members / $25 non-members 6:15pm Buffet Dinner

7:00pm Presentation
Directions to the March PDM:

From Bradenton:

Take 301 Southeast. Turn left onto SR-70. Continue on SR-70 past I-75. Turn left onto 87th Street East
(Rosedale development’s entrance - Note that a new traffic light has been installed at the entrance to Rosedale.)
Follow the signs to the CC clubhouse.

From Naples:

Take 1-75 north to Exit 217A (old 41A) SR-70. Turn right onto SR-70. Turn left onto 87th Street East (Rosedale
development’s entrance - Note that a new traffic light has been installed at the entrance to Rosedale.) Follow
the signs to the CC clubhouse.

|
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